
Discover what  
makes a 

Successful  
TEAM 

Topics 
• Employee Law - How do you deal 

LEGALLY with difficult employees, hourly 
wages, and other HR dilemmas? 

• Social Networking - How can it help you 
and how to regulate it? 

• Heathcare Reform has passed - what does 
that mean for you and your employees? 

• 2010 Medical Office Staff Salary Survey 
Report 

• Special guest:  Nationally Recognized 
Speaker & Radio Show Host, Barbara 
Dooley 

Register Online NOW 
www.tmgma.com 

$199 member of TMGMA or KAMGMA 
$299 non-members 

Tennessee MGMA & 
Knoxville MGMA  
FALL EXECUTIVE SEMINAR   

MGMA recently polled its members as to what 

three things they need to be “Successful 

Managers.”  Of the respondents, 98% said some 

form of “Great Staff.”  So if a great staff can make 

you a successful manager, finding and keeping 

quality employees, as well as getting the most 

from the employees you have, becomes one of the 

most important aspects of your job. 

September 16-17, 2010 
Crowne Plaza 

Knoxville, Tennessee 

For Hotel Reservations 
Knoxville Crowne Plaza Hotel 

1.800. 2CROWNE 
Be sure to mention TMGMA  

to receive the discounted group rate of $94  

(additional charges apply to weekend room nights) 


