TMGMA/KAMGMA
Executive Seminar - September 16-17, 2010
“Discover what makes a successful team”
Crowne Plaza - Knoxville, Tennessee

Thursday, September 16

8:30 - 11:30 am PRE-CONFERENCE Workshop (separate registration required)
“Local Chapter Leadership Forum,”
This workshop is designed for officers of the Tennessee Local MGMA Chapters. A
separate agenda will be provided for eligible attendees.

10:00 am Meeting Registration Desk Open
12:00 pm Exhibit Hall Open for Attendees

Refreshments sponsored by PTS Automation
12:30 Welcome and Announcements
12:45 - 2:15 pm Opening General Session

sponsored by State Volunteer Mutual Insurance Company
“Keeping Your HR Practices on Solid Ground,”
R. Eddie Wayland, King & Ballow Attorneys
2:15-3:00 pm Refreshment Break with Exhibitors
3:00-4:30 pm “Socially Enabling Your Practice,”
Suzanne Carawan, ThePort Network
5:00 - 7:00 pm Special Event

Friday, September 17

8:00 - 9:00 am Breakfast Buffet
8:15-8:45am TMGMA Business Meeting
Regular TMGMA Members Only
9:00 - 9:45am “2010 Medical Office Staff Salary Survey Report,”
Lyle Oelrich, CMPE, Pershing Yoakley & Associates
9:45-10:30 am Refreshment Break with Exhibitors
10:30 am -12:00 pm “Meaningful Use and Certification: The latest on the Federal

EHR Incentive Program, ”

Robert M. Tennant, MA, MGMA Senior Policy Advisor
12:00 - 12:30 p.m. Luncheon
12:30 - 2:00 p.m. Closing General Session

sponsored by SunTrust
“Back to the Basics,”

Barbara Dooley, author & talk show host
2:00 p.m. Closing Remarks and Grand Prize Giveaway



